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Knowledge Base Article: Article 238

WebQuery Unicode
Date: October 26th, 2012
Last Update: November 15th, 2012

Problem:
How to get characters with accents inside Excel when using WebQuery with Click&DECIDE version 12?

Explanation:

With Click&DECIDE version 10.x and Click&DECIDE Unicode Versions 11.x only the Latin characters with accents were
supported (French, German, Spanish, lItalian, Swedish characters etc.) but not the other Unicode characters like
Russian, Japanese, Chinese, etc. With Click&DECIDE version 12, you still can have problem with any characters with
accent (also with Latin characters) or Unicode characters if you do not follow the solution below.

Solution:
With Click&DECIDE version 12, the WebQuery sent to Excel can support all Unicode and Latin characters, if the Excel
file is saved with a specific option UTF-8.

Case 1 — Creating a new WebQuery

e Use the command File> Save As from Excel:

. Misual Skudio 2005 23-Dec-09 16:55 File Falder
. Wisual Studio 2003 03-Jun-10 15:44 File Folder -
Falders ~ 4| | b
Filz name: I MyWebiery, sy j
Save as bype: IE::cn:eI Warkboaok, (%, xlsx) j

Authors; wWindows User Tags: Add atag

™ save Thumbnail

'# Hide F'I'"jersl Tools = Save Cancel

Map Metwark Drive, ..

A

YWeb Options. ..
General Opkions. .
Compress Pictures. ..

e Click Tools > Web Options... and select the Encoding Tab, then select Unicode (UTF-8) in the “Save
this document as” box:
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web Dptions |

Encoding

Feload the current document as:
| &

Save this document as;
ILInin:u:ude {UTF-8) -]

[ Always save Web pages in the default encoding

0] 4 I Cancel

o Note that this option is also available in the General Options in Excel.
o Click File> Options> Advanced
o Go down to the opened dialog in the General level
o Ckick the Web Options button: here also you can modify the encoding.

[ Web Options @

|General | Browsers | Files | Pictures | Encading | Fonks |

Encoding

Feload the current document as:

Save this document as;

Unicode (UTF-8) E|

[Tialways save Wweb pages in the default encoding:

(] 4 ] [ Cancel

e C(Click OK to validate.

e Refresh the WebQuery data area to see now correct Unicode characters and characters with
accents.

o Note that when creating other new WebQuery in any new Excel sheet, Excel will directly apply the
UTF-8 encoding without the need to repeat above steps, so you have to do it only one time!
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Case 2 — Using existing WebQuery

If you already have created several Excel sheets using the Click& DECiDE WebQuery feature, they will work
fine only if you open each Excel file and save it with the above Encoding UTF-8 option, as if it was a new file,
without the need to remake the URL WebQuery link. Just save the Excel file and refresh the WebQuery data
area. (Unicode characters and characters with accents will appear now correctly).

Refresh can be done manually:

-~

@ H ) - = klyiwieb Qi er sy - Microsoft Excel
Home Insert Page Layout Formulas [rata Fewview i e Ponwve rPivot
_gFrDm.ﬂ.ccess ﬁ |.ﬂCDnne¢iDns Al ]? i Clear =
7 y
i From Web = B Properties zl4 Gy Reapply
From Other | Existing | [Refresh| o Z| sort | Filter Text to
(5] From Text SOUrCes Connedtions Al |52 Edit Links S Advanced | colymns
zet External Data lIJE'] Refresh All Sort & Filter
Bl4 - Fe | 4 Refresh
2 B = G H
1 y
2 Period 2014 Connedction Properties..,
3 Area west
q
5 Date Area Mame State State Mame Reseller Amount
f 08-01-12 00:00 WEST Sandra Davis BN Mew Mexico On 2 Wheels 67923
7 09-01-12 00:00 WEST Sandra Davis MM MNew Mexico On 2 Wheels TT116
B 24-01-12 00:00 WEST Georges Dunel MY MNevada Swedish Bicycles 245322

Or automatically:

Connection Properties ﬂ

Connection name: ICnnnectiDn

Description: I

|zage | Definition I

Refresh cankral

Lask Refreshed:
¥ Enable background refresh

[ Refresh every IEuI:I 5‘" minukes

[ iRefresh data when apening the File!

[ Remowve data from the external data range before saving the
wiorkbook,
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