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How to parameterize IIS on Windows 2003 R2 for Click&DECIDE Enterprise?

Date: July 11", 2012

Problem:
It is necessary to configure 1IS Windows 2003 R2 for Click&DECIDE before installing Click&DECIDE Enterprise.

Solution:
Before installing Click&DECIDE software, please check the 1IS configuration, to do so please follow the steps below:

Checking the lIS Installed Components
1. Select Start> Control Panel> Add/Remove Programs

2. Click Add/Remove Windows Components

3. Onthis screen, check that « Application Server » is checked on :

Windows Components Wizard

Windows Components
You can add or remove components of Windows.

To add or remove a component, click the checkbox. A shaded box means that anly
part af the companent will be installed. To zee what's included in a component, click

Dretailz.

G e and Ltilities
O <> Active Directory Services
ﬁ.ﬁ.pplicatinn Server 344 MB
[] [EA Certificate Services 1.8 MB
1 = Distribuste File Sustemn kA

Descrption:  Includes ‘Windows Accessanes and Utilities for pour computer.

Total disk space reguired: J.0MB Detal
122144.1 ME 4|—E e

Space available on digk:

< Back I Mest = I Cancel | Help |

4. :And also that « Microsoft.NET Framework 2.0 » is installed
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Windows Components Yizard

Windows Components
Y'ou can add ar remove companents of Windows.,

To add ar remove a component, click the checkbox, & shaded box means that only
part of the compaonent will be inztalled. To zee what'z included in a component, chick

Detailz.
LComponents:

| # |ntermet Explorer Enhanced Security Configuration 0.0MB ;I
O Eg] M anagement and Maonitoring Tools B3 MB

<7 Microzoft MET Framework 2.0 n.ome —
[ 29 Metworking Services 27 MB

1 2= thier Mehwrk File and Print S emvires nnwe =

Dezcrption:  Includes “Windows Acceszones and Utilities for your computer,

Total dizk space required: 3.0 kB Details |
Space available on dizk: 1221441 ME =

< Back I Mest » I Cancel | Helm |

5. Inthe previous list select « Application Server » and click « Details » :

Application Server x|

To add or remowe a companent, click the check box. & shaded box means that only part
of the component will be inztalled. To zee what's included in a component, chck Details.

B ASPNET 0.0 ME
@ Enable network COM + access 0.0mMe
O @ Enable netwaork DTC access 0.0 ME
% Internet [nformation Services [115] 27.4 B
[ = Message Queling 7.0 ME &

Description: Microzoft Management Conzole Shap-in far the Application Serer
adminiztrative interface.

Total dizk space required: 20 MB Details . |
Space available on dizk: 1221441 MB
k. I Cancel |

Chek in the above list that « Application Server Console » is installed, « ASP.NET » is installed,
« Enable netwwork COM + access » is installed and « Internet Information Services (IIS)» is installed.

6. Select now « Internet Information Services (11S)» and click « Details »:

Check that the following components are installed :
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Internet Information Services (IIS) x|

To add or remove a compaonent, click the check box. & thaded box means that only part
of the component will be ingtalled. To zee what's included in a component, click Details.

Subcomponents of Internet Infarmation Services [

[ &D File Transfer Protocol [FTP] Service 0.1 B
[ @ FrontPage 2002 Server Extenzions 14 6B
% Internet [nformation Services b anager 1.3MB
| @ Intermet Printing 0.0MB
] EEMNTP Service 10Me *|

Internet Information Services (15} |

To add or remove a component, chck the check box. & shaded box means that only part
af the compaonent will be installed. To see what's included in a component, click Details.

Subcomponents of Internet Information Services [I15]:

O @ FrontPage 2002 Server Extensions 14.6 ME ;I
[%] [nternet [nformation Services kManager 1.3 1B
| @ Internet Printing 0.0ME
[] EZNNTP Service 1.0ME
i SMTP Service 1.2MB
é Wiorld wide Web Service a.0mMB

Dezcription:  Includes support for throttling and restarting data transfers, and a BITS
managenent conzole extenzion.

Total dizk zpace required: 0B Details |
Space available on dizk; 1221441 MB
F. I Cancel |

7. Select now « World Wide Web Service » and click « Details » :
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world Wide Web Service '::' |

Tao add ar remave a campanent, click the check box. A shaded box means that only part
af the companent will be installed. To see what's included in a component, click Details.

5

1| w2 Server Pages |

O Internet D ata Connector 0.0MBE

| Ei FRemaote Administration [HT kL] 5.7 MB

| Ei FRemote Dezkiop Wweb Connection 0.4 B

[ |=] Server Side Includes 0.0 ME

[ |=] WebDay Publishing 00ME ~
g world ‘Wide 'Web Service 19MB ™

Description: Allow ASP files. Active Server Pages iz always installed.

Tatal dizk space required: 30 MB Details |
Space available on digk: 1221441 MB
k. I Cancel |

Check that ASP ‘Active Server Pages and also World Wide Web Service are installed.

8. Install Click&DECIDE Enterprise or eSafe Reporter.

Note:

9. The Click and DECIDE or eSafe Reporter setup will check if the Microsoft .NET Framework 3.5 and
SQL Server are installed.

10. Click Install to install the Microsoft .NET Framework 3.5 and SQL Server 2005, if they have not been
previously installed. Warning: the Microsoft .NET Framework 3.5 must be installed after IIS.

11. If the Microsoft .NET Framework was installed before IIS you can follow the steps below to enable
the Microsoft .NET Framework in IIS:

i. Select Start> All Programs> Accessories> Command Prompt.
ii. Go to the following directory where the Microsoft framework was installed:
C:\Windows\Microsoft.NET\Framework\v2.0.50727 (by default).
iii. Run the following command: aspnet_regiis —i
12. Continue with the installation of Click& DECiDE or eSafe Reporter.

13. Reboot the Server.
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Checking the IIS Configuration

14. Open « Administrative Tools » and « IIS Manager »:

Adminisirator
.h__\l Manage Your Server gl My Computer
@ Certification Authority
= B} Control Panel ¥ B89 Clusker Administrator
A Command Prompt = y

@ Camponent Services

P ) Q Computer Management
- ‘.r'l Windows Explorer — _ _
—_ i Configure Your Server Wizard

Data Sources (ODEC)
% Windows Lipdate @ Help and Support .E Distributed File Systam
— 14| Event Viewer
s/ Search =
Iﬂ Motepad /-) - B Internet Information Ser

=7 Run...

ﬁ LrEEnmg Manages I15, the web server for Internet and intranet web
@ Local Secysites.

I Manage Your Server

.ﬁ’ﬁ, Adrninistration Manager

o 2ri Saruar Canfioneakion

15. Select the Properties for the DVWebAppPool :

[ Internet Information Services (I1S) Manager

(_:! File  Action Wew Window  Help
&= | A XERHRR 2E 2> m 0

?:. Internet Information Services Drescripkion | Path

=- . J DCH-W2003-32 (local computer ) 'J;,'ideeb <Default Web Site = dviweh
El_,_J &pplication Pools
- gl DefaultappPool

: w ll
= ﬂ.-d . Shark

:......#, dvweh ot

_'_J \Web Sites B

__| Web Service Ext gyl

-G Default SMTP Yt o g
all Tasks ’
Wi g

Mew Windaw Fram Here

Delete
Refresh
Expart Lisk,..

Properties

Help

16. Select the Perfomance Tab :
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D¥WebAppPool Properties d |

Recycling Performance |Health| Identity |

— Idle timeout

[ 2 Shutdown worker processes after being idle Fu:ur 20
{kime in minutes): :

~ Request queue limit

o

I Limit the kernel request queue {number of requesks): 4000

— Enable CPU maonitaring

Maximum CPU use (percentage): 100

Refresh CPU usage numbers {in minukes):

Action performed when CPU usage exceeds maximum CPL use:

IND ackion

—Web garden

Ejutj

Maximum number of worker processes:

(04 I Zancel | Appli | Help |

Check that the Idle Timeout is 20 minutes by default and not lower that 10 minutes (the
Timelife for a Click&DECIDE Web Portal connected user).

17. Select now the Web Sites branch and make a right mouse click to open the Properties :

Weh Sites Properties 7| x|

Directory Security I HTTF Headers I Cuskom Errars I Setvice I A5F.MET I
Wieh Site | Performance I ISAFI Filkers I Home Direckary I Documents

—Web site identification

Description: I

IF address: I{.ﬁ.ll Unassigned) j Advanced, ., |
TEF pork: I S5l pork: I

- Connections

Connection kimeout: I 120  seconds

¥ Enable HTTP Keep-alives

—I Enable logging

Ackive log Format:
I'-.-'-.-'SC Extended Log File Format

18. Select the ISAPI Filters
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Weh Sites Propetties i |

Directory Security I HTTP Headers | Cuskom Errors I Service I A5P. MET
Web Site I Performance ISAPT Filters | Home Direckary I Ciocuments

The Following Filkers are active For all Web sites on this computer and executed in
the order listed below. These Filters are wisible only From this property page, and
cannok be viewed on the property pages of individual Web sites,

Skatus | Filter Mame | Pricrity | &dd. ..
‘.‘ ASPMET_2.0,50727.0 Lo

Eemove
Edif. ..

Disable

[Move up

Mfoe dotm

ELEEL

If empty, or contaning another version of ASP.NET, click Add and enter as Filter Name : ASP.NET_2.0.50727.0
and click Browse to search for the filter name in:
c:\windows\Mirosoft.net\framework\v2.0.50727\aspnet_filter.dll

Add/Edit Filter Properties . x|
Filter name: | ASP.MET_2.0,50727.0
Executable: I A WINDOW S\ Micrasoft MET\Frameworkiy

Browse, .. |
(4 I Cancel | Help |

Then click OK.

19. Select the ASP.NET Tab : you should see :

Contact us: E-mail: support@clickndecide.com Tel: +33 (0)4 67 84 48 00

7
Headquarters: Click&DECIDE 130, rue du Baptistou - 34980 St Gély du Fesc, France. WWW Cl I C kn d eC I d e . CO m

To contact your nearest Click&DECIDE partner, click here.




’/’illl CLICI?&— | = ’ '_ Business Application Intelligence | Promotions

Web 5ites Properties : 2=

Web Site I Performance I ISAPI Filkers I Home Directory I Ciocuments |
Directory Security I HTTF Headers I Custom Errors I SErvice ASP.MET

ASPMET version: [2.0.50727 =]
Wirtual path:

File location: I o W IRDOW S Microsoft, MET | Framewarkivz.0,
File creation date: I TIZ5)Z005 12:16:40 P

File: last modified: | 12/22/2009 11:33:25 AM

Edit Configuration... |

20. Select now the dvweb level in the Default Web branch:

_ O] x|
¥9 File Action Wiew ‘Window Help =1=] x|
¢ | BEXHFRDER RESE] ) 50

(] Internet Information Services | Mame | Fath | Skatus e
= 8 DCH-w2003-32 (local comp ||| App_LocalResources
=) Application Pools ) App_Themes

“!.; DefaultdppPool I bin
E--ﬁ!.,'- DYWwebappPool I Contrals

oo by dvweb _JFfas
-l Web Sites
: _ _ Images
E"g. D{E-:Fault Weh Site _J Seripts
il [ | &dmin, aspx

- App_Localk
- App_Them
-+ | bin

|=| CheckCode. ashx
|=| Culkurslnfolist. xml

And make a right mouse click to open the Properties :
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dvweb Properties ed 4
HTTF Headers Cuskom Errors I ASP.MET
Wirbual Directary Cocurments I Directory Security

The conkent Far this resource should come Fram:

™ chare located on another computer
" A redirection bo a URL

Local path: I i Inetpubiveaar oot dvweb’, Browse. .. |
[ Script source access ¥ Log wisits

v Read [v Index this resource

[ irite

[ Direckory browsing

Application settings

Application name: I duwweb Remove |
Skarking points <Default Web Site=idvwe, ..

Configurakion. .. |
Execute permissions: ISn:ripts only j
Application pool; IDuwehp,ppp.:..;d j Unlzad |

| (04 I Zancel | Sl | Help |

Check the above parameters in yellow.

21. Check in the above dialog box that the ASP.NET Tab appears.

If you select it, you should get the following screen :
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‘Wirbual Direckory: I Daocuments Directory Security |
HTTP Headers I Custom Errors ASP.MET

ASP.NET version A |

Yirkual path: I Jdwwehb

File location: I Z:\ Inetpubiwiwwrootidwwebiweb. config
File creation date: |1,|'11,|'2|:|12 1:15:34 PM

File last modified: I 1/13/201Z 5:58:51 PM

Edit Configuration. .. |

Ik I Cancel Apply | Help |

22. Select the Directory Security :

dvweb Properties B
HTTP Headers I Cuskom Errars | 85F . NET |
Yirtual Direckory I Documents Directary Security

—Authentication and access conkrol

! ; Enable anonymous access and edit the

authentication methads For this resource. | it

—IP address and domain name restrickions

Grant or deny access to this resource using
IP addresses or Inkernet domain names.,

Edit. ..

And click « Edit » :
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Authentication Methods

—I¥ Enable anonymaus access:

Ilse the Following Windows user account For anonymous access:
| IUSR_Hv2003-32 Browse... |

User name:

Passwiord; I T

—Authenticated access
Far the Fallowing authentication methods, user name and passward

are required when:
- anonymous access is disabled, or
- access is restricked using MTFS access conkrol lisks

[ Integrated Windows authentication
[ Digest authentication For Windaws domain servers

[ Basic authentication {password is sent in clear bext)

[ .MET Passport authenticakion

Seleck, ..

Drefault domain: I |

Seleck, ..

Realm; I

| Ik I Zancel | Help

Note that if you wish to use the Windows Authentication, you can activate the option “Integrated Windows
authentication” in the above screen. (Not to be used with eSafe Reporter, but use by default with Click&DECIDE

Enterprise installed with the Windows Authentication mode).
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