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Knowledge Base Article: Article 210
How to solve the error 425 Not able to open data connection with the d7srvins FTP transfer?
Date: October 14th, 2010
Problem:

| am using the iSeries installation program (d7srvins.enu.exe) attempts to send the AS400 / iSeries save file to the
target system and get the above error: 425 Not able to open data connection.
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Explanation:
It could be a problem in the Firewall Settings.

Solution:
For the case of the Windows Firewall, please follow these steps in order to allow the iSeries installation program
through Windows Firewall:

Steps

1. Open the Control Panel
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%' ¥ Control Panel »

#+ Control Panel Home

System and Maintenance
Get started with Windows
Back up your computer

Classic View

Security
Check for updates
@AIIDW a pregram through Windows Firewall

E. . Network and Internet
. u View network status and tasks
-

Set up file sharing

2. Click "Allow a program through Windows Firewall":

3. Select the Exception Tab and click the Add Program... button:

ﬂWindnws Firewvall Settings [E3m]

Exceptions | advanced

Windaws Firewall is turned aff, ¥Your corputer is at risk of attacks and inkrusions
from outside sources such as the Internet, We recommend that vou click the
General tab and select On,

Windows Firewall is currently using sektings For the public network location.
WWhat are the risks of unblocking a program

To enable an exception, select its check boox:

Program or port

[JBITS Peercaching

Canon CAPT Part

Colar Metwork ScanGear

Color Metwork ScanGear Tool
O conreck ta a Mebwork Projector
Care Metwaorking

(I Gistributed Transaction Coordinator
File and Printer Sharing

FileZila FTP Client

Inkernet Explarer

IPsec (IKE MAT-T)

IPsec (IKE)

MlicmeT Cmniimm i
[ Add program. .. ] [ Add port... ] [ Properties ] Delete
Matify me when Windows Firewall blocks a new program
I (0.4 I [ Cancel ] Apply
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4. Then click the Browse button:

-

Add a Program ==

Select the program vou wank ko add, or click Browse to find one that is not
listed, and then click QK

Programs:

[E2] 7-7ip File Manager

and DECID
E Administration Manager H
#M Builder
4 Canan LBPS0S0 Uninstaller
'@' Dashboard
@@ Editeur de texte UltraEdit-32
FileZilla
!] Gestionnaire de boutons
& Internet Explorer
Hﬁ;iSeries Hast Program Installation

—

Path: Zi\Program Files\Click. and DECDEVMSTMRILLE Browse. .,

-

o ) [ ]

5. Select the d7srvins.enu.exe program file which is located by default in the C:\Program Files\Click and
DECIDE\BAI directory and click Open:
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n Browse

@(}ﬂ <« Click and DECIDE » BAI »

- |“f | |5Eﬂn:h

Organize = Views + [ New Folder
ERrn e Mame Date modified i
.d?nntsw.exe nasfoas2010 22:01
E| Documents
- [ dTnotssr.exe 02,/09,2010 22:01
i oupport T dTRcMan. exe 17/02/2010 12:22
i Manuals ¥ dTRunTask.exe 02/09/2010 22:01
More » " d7 Spy.exe 02092010 22:01 e
Faolders W iﬁd?swins.ENU.exe | 02/08,2010 22:01 Ij

D7 Taskbanager.exe

02/08,2010 22:01

, PortablePaint. MET -
I Pragram Files [ B A TVEM Service. exe 02/09,2010 22:01
| 1-Zip i DTVEMSpy exe 02/08,/2010 22:01
v Adobe M dTverfpp.exe 02/09/2010 22:01
u CERER MM dTvision.exe 02092010 2201
o L% divnrtexe 0240942010 22:01 i
) Citrix > m | .
File name:  dFzrving. EMLL exe - [.ﬁ.pplicatiuns [*.exe:” com;” ic v]
| Open |"I [ Cancel ]
6. Click OK
&dd a Program

Select the program you wank ko add, or click Browse to find one that is not
listed, and then dlick Q.

Programs:

[Hz] 7-Zip File Manager -
G.ﬁ.buut Click. and DECIDE MSI
F'.l:lminisl:ratil:nn Manager

#M Builder

4 Canan LBPS0S0 Uninstaller
@ Dashboard

@@ Editeur de texte UltraEdit-32
[Eri=zila

Ej Gestionnaire de boutons

€ Internet Explorer

m

Change scope...

[ ok, H Cancel ]

7. Click OK again
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* )

ﬂ Windows Fireweall Settings
Exceptions | advanced

Windows Firewall is turned off, ¥Your computer is at risk of attacks and inkrusions
From outside sources such as the Inkernet. We recommend that vou click the
General bab and select On,

Windaws Firewall is currently using settings Far the public netwiark, location.
What are the risks of unblocking a program?

To enable an exception, select its chedk box:

Program or port i
File and Prinker Sharing

FileZila FTP Cliert I
Inkernet Explorer E
IPsec (IKE MAT-T)

IPsec (IKE)
[isCs1 Service

ies Hosk Prograrm Installation

ke Management Service
Microsaft Office Cutlook
(IMetlogon Service
Network Discovery

MTR. Plugin 1.2.4

A BT Filomie 4 A -

[.ﬁ.dd program. .. ] [ add part, .. ] [ Propettigs ] [ Delete

Fatify me when Windows Firewall blocks a new program

[ Ik ][ Zancel ] apply

8. Then try to run again the d7srvins.enu.exe program or the command Start> Program> Click&DECiIDE>
Business Application Intelligence> iSeries Tools> iSeries Host Program Installation.

. Click and DECIDE
Adrninistration Manager
ko WWeb Partal
. Business Application Intelligence
# Builder
. i%eries Tools

izeries Help
‘ﬁ; iZeries Host Program Installz

3% iSeries Interface Batch Setup

. Tonls
) Metweork Security Intelligence

9. Please ignore any error that will be returned about already existing objects on the iSeries.
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