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Error Sending e-Mail 80020009 Can’t connect to server?
Date: September 24th, 2010

Problem:

When running a Scheduled Task or a VBScript supposed to send a e-mail with the attached result file, the result
file is created but not sent to the e-mail recipient.

Error in the Event Viewer:
Action execution error (Send Mail with Attached Document) on undefined resource in rule group Main rules
group, rule id 9 nelrf . <?xml version="1.0" encoding="IS0O-8859-1"?><nelrf><a n="_type" v1="Click and
Decide Alert"/><a n="_ip" v1="127.0.0.1"/><a n="_time" v1="2010-09-23 12:25:02.000000"/><a n="Attached"
v1="C:\Program Files (x86)\Click and DECIDE\BAI\DemoWeb\Shared Folder\ResultFile.PDF"/><a n="Title"
vl="test mail 20100923"/><a n="Mail__To" vl="recipient@domain.com"/><a n="Mail___From"
vl="sender@domain.com"/><a n="Action" v1="eMail"/><a n="Description" v1="my test mail"/></nelrf>
RuleGroup : Main rules group Ruleld : 9 ErrDescription: Script Error:

Source: NRSMTPX.NRSMTPXO.1

Error: 80020009

Description: using Open(), can't connect to server -

Line: 10 Column: 4

Code:

<no source line text available> ErrMessage : Exception occurred.

Reason:
The first problem could be that when running the Configuration Wizard, to change for example the SMTP
Server, you did not go until the end of the process.
It is now mandatory to click Next and Next and Finish until the end of the process.If you click Cancel, thinking
that the new SMTP Server name is now registered, it doesn’t work as the NRFILTER.XML file will keep the
previous SMPT Server name.
This is valid for any change such as:

- License certificate.

- SMTP Server Name.
- Authentication Mode.

The second problem could be that the SMTP Server sometimes doesn’t accept all domain names in the
“From” box, so make sure you have entered a valid email address accepted by the SMTP Server Name.
(example username@gmail.com was not accepted but username@domain.com will be accepted) and in case
of problem you don’t see any event in the Event Viewer, probably you can see error on the SMTP Server
only...

Solution:

e Run again the Configuration Wizard, check the SMTP Server Name with the Test button and click
Next until the end of the process (do not click Cancel)

e Check the sender e-mail address to be sure it will be accepted by the SMTP Server.
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Tip (optional):
if you install the Management Console (not installed by default), you can thus run it to see the content of the
NRFILTER.XML and check the SMTP Server name.

To do it, follow the following steps:

1- run again the Click&DECIDE SETUP.EXE program

& | Mame - | Size | Twpe
[_1Cuskarm File Falder
CalgeSetup File Folder
aredisk File Folder
Casetup File Folder
@ﬂswsSuppnrt.reg 1 KB Registration Entries
.ﬁ.utncunfig.vbs 1 KE WBScript Script File

| :}‘.ﬂ.LITORLIN.INF 1KB  Setup Information

L st eice | 1,720KE  Application

vI{I I LI

2- Click Next then Modify

jiF Click and DECiDE BAI - Web Server Edition - Installation Wizard

Program Maintenance

Modify, repair, or remove the program. Click&i

Change which program features are installed, This option displays the
Cuskarn Selection dialog in which wou can change the way Features are
installed.

Repait inskallation errors in the program. This opkion fixes missing or
corrupt Files, sharkouks, and regiskry entrigs,

i Remowve

@ Remove Click and DECIDE BAI - Web Server Edition From your computer,
& |

Installshield

< Back I flext = I Cancel

3- Click Next and Select the Click and DECIDE Server branch, then the Click and DECIDE Event
Manager sub-level
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|'.§J Click and DECIDE BAI - Web Server Edition - Installation Wizard

Custom Setup

Select the program features wou wank installed,

Click&DECii

Click om an icon in the lisk below to change how a Feature is installed,

------- =3 - | Click and DECIDE Builder
= == | Click and DECIDE Server

L {EI Management Console

~E == Click and DECIDE Business Application Inkelli [ Featurs Degoription

= - | Click and CECIDE Web Portal
(=0 = | Click and DECDE Event Manag

= This Feature will be installed on local hard drive,

=38 This feature, and all subfeatures, will be installed on local hard drive

¥ This feature will not be available,

1

| ©
IrskallShield

Help | < Back

4- Ask the Management Console component to be installed

|'.§4 Click and DECIDE BAI - Web Server Edition - Installation Wizard

Custom Setup

Select the program features wou wank installed,

Click&DECii

Click on an icon in the lisk below to change how a Feature is installed.

= E.LI Click. and DECDE Business Application Inkellic
------- = = | Click and DECIDE Builder
= E’ Click and DECIDE Server
= - | Click. and DECIDE Web Porkal
=l = = | Click and DECIDE Event Manarg

- Management Console

1]

= Feature Descriphion

This Feature requires OKE on
wour hard drive,

| ©
ImstallEhield
Help | < Back I Mext = I Cancel
5- Click Next
6- Click Install
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7- Once this component has been installed, start the Management Console:

Didier

.h__\! Manage Your Server

% Sdrninistrative Tools

E:é Frinters and Faxes

/":) Search

= Windows Catalog
ey )
A\~ Microsoft Excel @ windows Update
Accessories k
& . .
-;};X Configuration ' Adrministrative Tools 3
]
@ MNotepad Microsoft SOL Server 2005 »
Ty Startup k
e SOL Server Mar .
Studio Express E Adobe Reader 9
- L

€

Adobe Reader * @

Internet Explorer
E Cuklook Express
Remoke Assistance

Microsoft OFfice

=

All Programs

@ Help and Support

£y
v Inteligence 3 SuUpport
Administration Manager i" Managementk ¢
Ly, ‘Web Portal B Management Server Configurs

Log Off

[
E Shut Do

|4 start j & J

8- The default login is admin, admin (lowercase characters ) then click OK:

% " Login

Login Iadmin

a®

FPazzwiord :

Ixxxxx

Cancel |
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9- Confirm the password (if it is the first time) then click OK

% ™ Confirm Password

Confirm Paszwiord ; 0k

8
a® =5

Cancel

10- Make a right mouse Click on the NetReport branch and select New Configuration Server

F
S

Click and DECIDE Management Console - [Console root'\MetReport]
i} File  Action View Favorites  Window  Help
- = | =2

[:l Console roat M ame | Ip

..... @W

Mew Configurakion Server

“hange Login/Passward
About

Yiew b
Mew Window from Here

Mew Taskpad Yiew, ..

Help

11- Enter the Name (localhost) and IP address (127.0.0.1), keep the default Port 12343 and enter admin
(lowercase) as Shared Secret, then click OK

Mew Configuration server |
Name I|DEE|hDSt
IP [127.00.1

Cancel |
Port {12343

Shared Secret |xxxxx

12- Check the SMTP Server Name in the following branch
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@ Click and DECIDE Management Console - [Console rootiNetReportilocalhost', ULA* Settings', Initialisations',SMTP Se

@ File  Action Wiew Favorites  Window  Help
& = | | &2
(L1 Consale roat

=0 NetReport SMTP Server
=4y localhost
- Packages Server
= T =MetReportflocalhost/ULA Settings/ Initialisations/SMTF Ser
=0 Settings Configuration

-7 Initialisations
-3 Action Saurce
-3 Attack Source
-3 Everts by Saurce
i3 Port Accepted

-3 WML Alerts

----- +B Mail Addresses

- % Database Connection
----- & IP ko Courtry

@ Log Skorage

SMTP Server: Wy SMTP ServerMame

----- B RDMS net area
----- O sessions

----- O sessions (10 minutes)
----- il SOLCache

----- il SOLDeryal

..... il SQLYulner abilicy

-4 Fiers

EEI--@ Agents

a |+

13- Modifying the SMTP Server Name here: (optional): if you want to modify the SMTP Server in the
above box, make sure then to validate this change as follow:

6
Contact us: E-mail: sales@clickndecide.com Tel: +33 (0)6 71 99 86 60 N N
Sales Offices: 98, route de la Reine - 92100 Boulogne-Bt, France. WWW. CI IC kn d eC I d e . CO m

To contact your nearest Click&DECIDE partner, click here.



m CLiCk&DEC'.DE Business Application Intelligence | Promotions

14- Select the ULA* branch (the Star indicates a modification has been done)

@' Click and DECIDE Management Console - [Console rootiNetReport'localhost', ULA*]

@ File  Action Wiew  Favorites  Window

Help

& = | Bm| @ E

[:l Console rook
EI@ NetRepark
Elﬁ localhost

e Packages Server
- ULA*

=-[F Settings
=7 Tnitilisations

-3 Action Source
-3 Attack Source
-3 Correlation Space
-3 Everts by Source
-3 Port Accepted
-3 WML Alerts
----- B Mail Addresses
-8 Database Connection
----- Q) IP ta Country

@ Log Storage
----- B4 SMTP Server Name

----- 2 RDNS net area
----- O sessions

----- O sessions (10 minukes)
----- il 50LCache

----- il S0LDenyAl

----- W SQLvulnerabilicy
]-@ Filters

[
EEI--@ agents

Universal Log

=MetRepo

Filter Definitions {(Summary

This ULA contains filter definitions for 3 different Agents

Click and 45 Field Definitions, 12 Actions, 1 Dictionary E
Decide Alert 1 Rules Groups

Click and 39 Field Definitions, 10 Actions, 4 Dictionary E
Decide Audit 3 Rules Groups

. 22 Field Definitions, 42 Actions, 2 Dictionary E
EngineEvent
3 Rules Groups

Settings

Applying Changes

Click here to save all your changes for the filter.
All the changes you have made locally will be sent to the 1
They will become active at the end of all record source proce

Configuration

Database Time fone

15- Click the Apply Change button

16- Wait until the next message has disappear

| ‘ﬁh Updating...

Y

And the Star near the ULA branch also should disappear.

17- Close the Management Console
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18- Click Yes if you want to save console Settings to Click and DECIDE Management Console.msc,
otherwise click No.

Microsoft Management Console |

' "_n., Save console settings ko Click and DECIDE Management Consale, msc?
L

o] | Cancel |

Didier Chavanne

Click&DECIDE Support
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