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How to fix Error Can't instantiate object or Access is denied (0x80070005)?
Or other Access denied Errors

Date: October 20th, 2014

Problem:
Using the Web Portal, an error about Access Denied can occur if some Click&DECIDE Services (Page 1) or IS
Application Pool (DVwebAppPool — Page 11) do not have the required configuration or permission.

Error relative to Click&DECIDE Services:

The error could be similar to:
Error code : 0x80020009, Exception occurred.using Createlnstance(), Error code : 0x80070005, Can't
instantiate object: CLSID={70A418D3-EBD9-11D1-BFA9-400000000113} (D7SecureHelper); Access is denied.
(0x80070005)

D7SecureHelper or sechlpSX.exe being the program name of the Click&DECIiDE Server Helpers Service (DataSet Server
Helpers Service)

D7dccSX.exe being the program name of the Click&DECIDE Web Object Manager Service (DataSet Web Objects
Manager Service)

d7VemService being the program name of the Click& DECiDE Export Manager Service (d7VEMService)

d7taskmanager being the program name of the Click&DECiIDE Task Manager Service (d7TaskManager)

d7LeoService being the program name of the Click&DECIDE LEO Service (d7LEOService)

Solution:
Please follow the tasks listed below:

@ Task 1: Launching the Component Services Console DCOM Config Directory.

@ Task 2: Configuring the Click& DECIDE Service according to the program specified in the error (example
Click&DECIiDE Server Helpers Service or other as describe in the above list): The Launch and Activation
permission must be activated for the INTERACTIVE Group, to allow the current logged on Windows
user to instantiate those DCOM objects through the Click&DECiDE programs.

@ Task 3: Repeat the Task 2 for all other Click& DECIDE Services (Web Object Manager Service, Export
Manager Service, Task Manager Service and LEO Service).
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Task 1: Launching the Component Services Console DCOM Config
Directory
Task 1: Procedure

To launch the Component Services Console DCOM Config directory, please follow the steps below
Steps

1. Select Start> Run... The Run dialog box appears and enter dcomcnfg in the Open field:

x|

= Type the name of a program, folder, document, or Internet
= resource, and Windows will open it for you.

Open: I dcomenfg

[

@ This task will be created with administrative privileges.

Cancel Browse... |

2. Or Select the Start Search box and enter dcomenfg in the field:

Frograms {1}

(=] deormcnfg.exe

)
o mee rmore results

dcomcnfg.exe

x| |L|:ug|:uff|>|

3. Then start the dcomcnfg.exe program (Run As Administrator)

4. Click OK. The Component Services console appears.

(*: Component Services

=10l x|
. Fle Acton View Window Help

- = =12l =]
&= | ZmEE - ie B
Component Services

L1 Console Root z Actions
-
el | _
Component Services
E Event Viewer (Local) Computers
&, Services {Local)

More Actions
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5. Select Console Root> Component Services> Computers> My Computer> DCOM Config in the
left Console Root pane.

¥ Component Services =10] x|
. Fle Acton View Window Help |;|i|5|
[ console Root 3 ﬂ Actions
= fﬂ- Component Services ﬁ,. ﬁ' ﬁ' DCOM Config =
&[] Computers %systemro... Accessibility... AccStore Class
= (& My Computer system32) ... More ...

& 9 &

‘E-‘-’ %systeroot%‘lﬁystemﬂz\mlorui.dll
“‘3-“-’ AccessibilityCpladmin acppage. dll  AcroBroker  AcrolBEHelp...
‘2 AccStore Class
ey
B acoage.dl || B A
1] | » 1| | »
| | |
Task 2:  Configuring the DataSet Server Helpers Service

Task 2: Procedure

To configure the DataSet Server Helpers Service, if the error refers to D7SecureHelper or sechlpSX.exe please
follow the steps below:

Steps

1. Scroll the right pane to select DataSet Server Helpers Service.

{*) Component Services

. Fle Action View

Window Help

=10l x|

JETE

G ENE

Va= 1 aeae

n
oL

H=0]

5 3 3 R

‘2 COM+ Event System

“’-‘-’ ComEvents.ComServiceEvents

8 Corercmnany opEveTDnt
“’-‘-’ CT?LuaLib Class

“’-‘-’ Cusg‘.e cl

= g Class

‘2| d7LE0Service

“’-‘-’ d7notssr

‘2 dMRClient

dTVEMService

t Server Helpers S
= | DataSet Web Objects Manager Service
£ DataSet Web Server Menu

: ool

[
[

=
=
ey
=
A

% Defraa FAT endine

Actions

Maore Actions

DataSet Server Helpers Service -
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2. Right-click DataSet Server Helpers Service and select Properties in the context menu.

(¥ Component Services

%. Fle Acton View Window Help

&= | 2= XE o i B
COM+ Event System
ComEvents.ComServiceEvents
ComEvents, ComSystemAppEventData
COpenControlPanel
CTapiLualib Class
CustReg Class
d7LEOService
d7notssr

dMRClient

D7 TaskManager
d7VEMService
DataSet Server Helpe
DataSet Web Objects
DataSet Web Server
Cefraa FAT enaine Properties

View 3
Mew Window from Here

IFHEEEEEEEEEEEE
RN EREREDERRERERRNE

<

|Dpens the properties dialog box for the curren Help

3. The DataSet Server Helpers Service property sheet appears:

DataSet Server Helpers Service Properties 2] ]

General ILucatinn | Security | Endpoirts | Identity |

—(zeneral properties of this DCOM application
Application Name: DataSet Server Helpers Service

Application 1D: {1DCSD0F2-E4E4-1101-BFIC-400000000113}
Application Type: Local Service

Authentication Level

Service Name: DataSet Server Helpers Service
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4. Select the Security tab.

DataSet Server Helpers Service Properties el 4

‘General | Location Security | Endpoirts | Identiy |

— Launch and Activation Pemissions

Edit..
— Access Pemissions
¥ Use Default
" Customize Edi.. |

— Configuration Pemissions

" Use Default

¥ Customize Edit.. |

5. Click Edit... button in the Launch and Activation Permissions zone

The Launch and Activation Permission property sheet appears.

Launch and Activation Permission 7=

(Group or User names:
52 5YSTEM

TENETWORK SERVICE
2 netreport (DCH-W2008-32\netreport)
2 Administrator (DCH-W2008-32 Administrator)

Add.. | Bemove |
Pemissions for NETWORK
SERVICE Allow Dery
Local Launch O
Remote Launch O O
Local Activation O
Remate Activation a O

Note that NETWORK SERVICE should be already added with Local Launch and Local Activation
enabled.
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6. Click Add... The Select Users or Groups dialog box appears.

Select Users or Groups ﬂﬂ
Select this object type:
IUsers. Groups, or Builtin security principals Object Types...
FErom this location:

IDCH-WZD[I&:H Locations...

Enter the object names to select (examples):
| Check Mames

A

Advanced. .. | [1F I Cancel

7. Click Advanced... The Select Users or Groups dialog box appears.

Select Users or Groups ed

Chject Types...
From this location:
DCH-W2008-32 Locations...
Common Queries I
Mame: IStarts with | I Columns...

Descriptior: [Stars with 7] | Find Now

[T Dizabled accounts Stom
™| Hon expiing pazswond

[avz zince last lagor; I vI

u L

Search results:
MName (RDN) | In Folder

8. Click Find Now. The RDN and Folder information appears.
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Select Users or Groups 7| x|

Select this object type:

IUs&m. Groups, or Buitt4n securnty principals Ohject Types. ..

From this location:
IDCH-WZ[H]EHE Locations...

Common Gueries |

M ame: | starts with | | LColumrs... |
7

Description: | Starts with [~ |

[T | Dizabled aceounts Stap
[T Honegpiing password

[Mayz zince last logom: I VI

%
¥
&

Search results:
Name (RON) | In Folder | N
2, Distibuted COM Users DCH-W2008-32
52, Event Log Readers DCH-W2008-32
52 Everyone
25 Guest DCH-W2008-32
82 Guests DCH-W2008-32
H215_IUSRS DCH-W2008-32
“RINTERACTIVE
H21USR
5, LOCAL SERVICE
L, netreport DCH-W2008-32

9. Select INTERACTIVE (Interactif in French).

Note that the INTERACTIVE GROUP is not a Domain Group but a Local Group in the current
machine.
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10. Click OK.
select Users or Groups ilil
Select this object type:
IUm. Groups, or Built-in securty principals Chject Types... |
From this location:

IDCH-WZD[IEH2 Locations... |

Erterthe object names to select (examples):
INTERACTIVE] Check Mames

Advanced... | QK

]

11. Click OK.

12. Enable the Local Launch and Local Activation option checkboxes.

Launch and Activation Permission ed A

Security |

(Group or user names:

52 INTERACTIVE

S8 SYSTEM

51 NETWORK SERVICE

2 netreport (DCH-W2008-32\netreport)

2. Administrator (DCH-W2008-32\ Administrator)

Pemissions for INTERACTIVE Allow Dermy
Local Launch O
Remote Launch O O
Local Activation ' O
Remote Activation (M| O

Leam about access control and pemissions

oK I Cancel

13. Click OK.

14. Click OK.
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Task 3: Configuring the other Click&DECIDE Services

Task 3: Procedure

Please note that you must now repeat the Task 2 for each of the following applications:

9990

D7TaskManager
d7VEMService
D7LEOService
DataSet Web Objects Manager Service

To do so, please follow the procedure explained in Task 2 in this document. Each time you configure one of
the four applications listed above, simply replace the appropriate application name. This infers that you will
need to perform the procedure four times, once for each of the four applications listed above.

(*} Component Services

®. File Action View Window Help

=10l x|

JETE

R ENE

=k EEE

= = I 2 2 2 O 2 R 3 R 1

‘2 COM+ Event System
"’3-‘—’ ComEvents.ComServiceEvents

"’3-‘—’ ComEvents.ComSystemAppEventData

"’3-‘—’ COpenControlPanel

‘2 CTapilualib Class

"’3-‘—’ CustReg Class

‘2 dALEOService

"’3-‘—’ d7notssr

‘2 d7NRClient

& D7TaskManager |

N

DataSet Web Objects Manager Service

"’3-‘—’ DataSet Web Server Menu
% Defrag FAT enaine I

sl

Actions

DataSet Server Helpers Service

Maore Actions
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Error relative to IS Application Pool (DVwebAppPool):

The error could be similar to: (example with a Goggle Chart Dashboard that cannot be saved on, a network path):
DVERROR: GetCallBackResult (The access to the path “\\network path\directory\name” was denied)
(SaveEBISDashboard)

Solution:
Please follow the tasks listed below:

@ Open IIS in Administrative Tools.
@  Click the + sign on the Web Site Level.
@ The Application Pools Branch appears on the left pane.
@ Select the DVWebAppPool in the middle pane
@ Make a right mouse click and click “Advanced Setting”
Connections . . Actions
- G‘;I Application Pools = g
sl k4 & Add &pplication Poal..
“ j Pﬂ.iPAYE.(NE.TREPORT\Dldler) This page lets wou view and manage the list of application poals on the St At B
e .ﬂtpphcatmn Pools server, Spplication pools are associated with worker processes, contain Application Pool Tasks
I+ -[@] Sites one or more applications, and provide isolation among different B Start
applications, 2
B Gtop
Filter: - g 5o - %Showgll Group byt 2 Recycle..
=
MName Status MET Frarm.., Edit Application Pool
L} ASPNET wald Started  wdl0 [E Basic Settings..,
@ASP.NET widll Classic Started w4l Recycling..,
@Classic MNET &ppPaal Started w20 Advanced Settings..,
,;_%Default.ﬂ.pppool Started w20 Renarne
I DVWeb2p) & &dd application Poal.., a0 ¥ Rernove
Set Spplication Pool Defaults.., Wiews Applications
Start @ Heip
B GStop Online Help
2 Recycle..
L
¢ B Basic Settings... -
Features Wie Recyeling..
o | Advanced Settings.. | “i:s
Rename

@ In the Advanced Settings select Identity in the Process Model Branch:

Advanced Settings

[General]

CPU
B Process Model
Identity MetworkService E]
Idle Tirne-out {minutes) 20
Load User Profile True
Maxirmurm Worker Processes 1
Ping Enabled True

@  Click the button right to Network Service: select Custom Account:
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.&pplicatinn Pool Identity

(71 Built-in account:

|NEhMDrkSENi::E v|

@ Custorn account:

| | St

| (0] | I Cancel ]

@ Enter your credential and validate
Set Credentials -- =

User narme:
|

Paszsword:

Confirm password:

(0] | I Cancel

Confirm with OK to all steps until you leave this configuration.
Stop and Restart IIS.

Close and restart the browser connected to the Web Portal.
Try again the action giving the error.

The error should disappear.

o I e B s |
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