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Problem:

It is necessary to configure IIS Windows 2008 for Click&DECIDE before installing Click&DECIDE version 10 or greater,
and check if the Framework 3.5.x has been enabled (sometime it is already installed but is disabled, example under

W2008-R2 64 bits).

Solution:

Before installing Click&DECIDE software, please check the 1IS configuration, to do so please follow the steps below:

Steps

1. Select Start> Control Panel> Administrative Tools > Server Manager > Roles > Web Server (1IS).

2. The default following role services are proposed by default when installing IIS:
e Common HTTP Features
o Static Content
o Default Document
o Directory Browsing
o HTTP Errors
o Application Development
o Nothing by default
e Health and Diagnostics
o HTTP Loging
o Request Monitor
e Security
o Request Filtering
o Performance
o Static Content Compression

e Management Tools
o IIS Management Console

3. Click Add Roles Services and add the above missing role services, then add the below other required Role

Services:

4. Enable the following options in Management Tools:
e |IS Management Scripts & Tools
e |IS Management Service

5. Enable the following options in Application Development:
o ASP.NET - this will automatically select:
o .NET extensibility
o ISAPI extensions
o ISAPIfilter
e ASP - needed only with Click&DECIDE NSI for the Flat File Agent Status.

6. Enable the following options in Security:
e Basic Authentication
¢ Windows Authentication
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7. Click Yes to confirm the installation of these components. Once installed the following screen appears:

Add Role Services Ed

."3.'_..;
ﬁ Installation Results

Role Services

The Following roles, role services, or features were installed successFully:
Confirmation

Progress ~| Web server (115} '3@' Installation succeeded

The Following role services were installed:
Web Server
Application Development

A5P MET

.MET Extensibility
ISAFI Extensions
ISAFI Filkers

Securiky
Biasic Authentication

Windows Authentication

Management Tools
I3 Management Console

115 Management Scripks and Tools
Management Service

+| Windows Process Activation Seryice '3@' Installation succeeded
The Follmwing Features were installed:
NET Environment
Configuration APIs

Print, e-mail, or sawe the inskallation repaort

< Breyvious [ext = | Close I Zancel

8. Install Click&DECIDE. The Click and DECIDE setup will check if the Microsoft .NET Framework 3.5 and SQL Server
are installed. (Warning: sometime it is already installed but not enabled, example under W2008-R2 64 bits)

9. If Microsoft .NET Framework 3.5 is not installed, click Install to install the Microsoft .NET Framework 3.5 and SQL

Server 2005, if they have not been previously installed. Warning: the Microsoft .NET Framework 3.5 must be
installed after I1S.

10. If Microsoft .NET Framework 3.5 is installed but not enabled (W2008-R2 64 bits), follow the next steps to activate it.

Select Start> Control Panel> Administrative Tools > Server Manager > Features

5 Roles

Features
@ Diagnastics Wiew the status of features installed on this server and add or remove features,
f]’]’j Caonfiguration
=5 Storage

! Features Summary E Features Summary Help

~! Features: 3 of 41 installed ﬁ:} Add Features

Eﬂ_g, Remaove Features
Remote Server Adminiskration Tools

Role Administration Tools
Web Server (115) Tools
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If .NET Framework 3.5.1 does not appear in the list, click Add Features and select .NET Framework 3.5.1
Features:

Add Features Wizard »

;_m Select Features
ol

Seleck one or more features ko install on this server,

Confirmation Features: Description:
Progress Y carnewark 3 5 1 Fearures Micrasaft (MET Framewaork 3.5.1
MET Framewark - L Peatures . 21 combines the power of the \MET
Results [ Background Inteligent Transfer Service (BITS) Framewark 2.0 AFTs with new
[ BitLacker Drive Encryption technalogies for building applications
[] BranchZache that offer appealing user interfaces,

[] Connection Manager Administration Kit protect your customers' personal
identity information, enable seamlass

L Desktop Experience and secure communication, and
. g
L] Dirsctaccess Management Console provide the ability ta model a range of

Q Group Policy Management business processes,

Click Next>

| Add Features Wizard E3

= Confirm Installation Selections
e

Features . . . _
Ta install the Follawing roles, role services, or Features, click Install,

Confirmation

oy . .
1) 1 infarmational message below
Frogress

Results '\i\' This server might need to be restarted after the installation completes.

#) .NET Framework 3.5.1 Features

NET Framework 3.5.1

WCF Activation
HTTP Ackivation

Mon-HTTR &ctivation

Click Install> and finish the process.

11. If the Microsoft .NET Framework was installed before IIS you can follow the steps below to enable the Microsoft
.NET Framework in IIS:

i. Select Start> All Programs> Accessories> Command Prompt.
ii. Go to the following directory where the Microsoft framework was installed:
C:\Windows\Microsoft. NET\Framework\v2.0.50727 (by default).
iii. Run the following command: aspnet_regiis —i
12. Continue with the installation of Click&DECIDE.

13. Control the list of all Role Services: selecting the Web Server (1IS) branch should display on the right pane in the
Summary> Role Services: (see picture next page)
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= Z Roles
= ﬁ File Services
317 Share and Storage Mar
= W5 web Server (I15)
% Internet Information Se
4i| Features ~| Role Services: 25 installed
Diagnostics
_E_flj.}. Configuration Rale Service
=5 Storage & Installed
&. Cammon HTTP Features Installed
&. Static Content Installed
Default Role Services &. Default Document Installed
installed when .jr_;,.. Directary Browsing | Installed
iﬂStEi”iﬂQ s a HTTF Errots | Installed
HTTP Redirection Mot installed
E.[ Application Development | Installed
Role Services to be o [AsPAET] Installed
added before installing lfl MET Extensibility I Installed
Click&DECIDE BAI or S fnstaled
NS Gl ok installed
i -
Ca [54P1 Extensions Installed
& 1S4PI Filters Installed
Role Service to be Server Side Includes Mat installed
added only if installing &. I Health and Diagrostics I Installed
Click&DECIDE NS & Installed
Logging Tools ot installed
& Installed
Tracing Mok inskalled
Cuskam Logaging Mok inskalled
QDBC Logging Mok inskalled
& Installed
&. [Easic Adthentication | Installed
&. |'Windows Aukhentication | Installed
Digest Authentication ot installed
Client Certificate Mapping Authentication Mok inskalled
115 Client Certificate Mapping Authentication Mot installed
IIRL Authorization ok installed
& Installed
IP and Domain Restrictions Mot installed
& Installed
B [otate Contert Compression]| Installed
Dvnamic Zonkent Compression Mot installed
&.I Management Tools| Installed
&. 115 Management Console Installed
L, [Managemert service] Installed
115 & Management Cormpatibility Mak inskalled
115 & Metabase Compatibility Mot installed
115 & WHI Compatibility Mot installed
115 & Scripting Tools ot installed
115 & Management Consale Mok inskalled
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