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Your Question 

 
Article: 00109 
Question: 
Configuring the IronPort log format for treatment by Net Report 
 

Net Report Answer 
 

Introduction 
This Article explains how to configure your IronPort device’s log format for treatment by Net 
Report 
 
Please follow the steps below: 
 
 
Steps 

1. Connect to your Iron Port device. 
2. Select the System Administration tab. 
3. Select Log Subscriptions from the menu in the left pane. 
4. Select the Log Name “mail_logs”. 
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5. Select the Information log level. 

 

 
 

6. Select for logs to be sent by FTP on Remote Server. 
7. Select the connection information relating to the FTP server which you have installed on 

the Net Report Server. 
8. For real-time log treatment, select the Syslog Push option. 
9. Select the UDP option button. (to send the logs directly to the IP Address of the Net Report 

Server). 
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