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Your Question

Article: 00109

Question:

Configuring the IronPort log format for treatment by Net Report
Net Report Answer

Introduction

This Article explains how to configure your IronPort device’s log format for treatment by Net

Report

Please follow the steps below:

Steps
1. Connect to your Iron Port device.
2. Select the System Administration tab.
3. Select Log Subscriptions from the menu in the left pane.
4. Select the Log Name “mail_logs”.
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LDAR Add Log Subscription... |
Ilog Subscriptions I

Retum/Addresses 2 Log Name Type Log Files

System Time antispam Anti-Spam Logs ftp:/ /antispam

= Time Zone antivirus Anti-Virus Logs ftpa/ /antivirus

> Time Settings asarchive Anti-Spam Archive ftp:/ /asarchive
Technical Support avarchive Anti-Virus Archive ftp:/ /avarchive

> Support Request bounces Bounce Logs ftp:/ /bounces

> Remote Access cli_logs CLI Audit Logs ftp:/ /eli_logs
Configuration File error_logs IronPort Text Mail Logs ftp:/ /error_logs
Feature Keys euq_logs IronPort Spam Quarantine Logs ftp:/ /euq_logs

> Feature Key Settings euggui_logs IronPort Spam Quarantine GUI Logs ftp:/ /euggui_logs

> Feature Keys ftpd_logs FTP Server Logs ftp:/ /ftpd logs
Shutdown/Reboot gui_logs HTTP Logs ftpi/ /gui_logs
Ungradss 3 IronPort Text Mail Logs ftp:/ /mail_logs

> Upgrade Settings reportd_logs Reporting Logs ftp:/ /reportd logs

» System Upgrade reportqueryd_logs Reporting Query Logs ftp:/ /reportqueryd logs
PR scanning Scanning Logs ftp:/ /scanning
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5. Select the Information log level.
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No changes are pencing Edit Log Subscription

——— Mode — Cluster: citec_test [Change Made... el

Aera I Centralized Management Options

LDAP Log Type:  IronPort Text Mail Logs
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Return Addresses (will be used to name the log directory)

System Time File Name: | [mail

> Time Zone Maximum File Size: [asy

> Time Settings (Add a trailing K or M to indicate size units)

Technical Support W

Log Level: ¢ Critical (The least detailed setting. Only errors are logged.)
> Support Request € Warning (All errors and warnings created by the system.)
> Remote Access @ Information (Captures the second-by-secand operations of the system.e
) Recommended.)
Configuration File € Debug (More specific data are logged to help debug specific problems.)
Featuraiieys ¢ Trace (The most detailed setting, all information that can be is logged.
Recommended for developers only.)
> Feature Key Settings
Retrieval Method: ™ | FTP on blabber.run
> Feature Keys ver of Fil
M N er of Files:
Shutdown/Reboot SRR B
| FTP on Remote Server
Upgrades
Maximum Time | [
> Upgrade Settings Interval Between | | seconds
> System Upgrade Transferring:
FTP Host: I
System Setup
> System Setup Wizard Directory: | |
> Next Steps Username: | | .
v
6. Select for logs to be sent by FTP on Remote Server.
7. Select the connection information relating to the FTP server which you have installed on
the Net Report Server.
8. For real-time log treatment, select the Syslog Push option.
9. Select the UDP option button. (to send the logs directly to the IP Address of the Net Report
Server).
Netsuite Orange IronPortfr  Air France Key Request Form
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> Upagrade Settings lnt‘!:r:‘ar\";r:tw-rggﬁ 3 seconds
> System Upgrade Transferring:
FTP Host: I
System Setup
> System Setup Wizard Directary: | |
> Next Steps username: | |
Passwors: | |
| SCP an Remote Server
Maxil Ti Int | | Bso0
Between Transfering: secenils
Protocal: | ¢ sgH1 ¢ s5H2 or
SCP Host: I -
Directory: | [
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