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1. System Requirements

The Click&DECIDE setup program requires the following software’s to be installed on your computer.
Unless specified otherwise, the components are automatically installed if missing

1.1. Desktop Version (Express Edition) 32-bit

Microsoft Office Web Components 2003

SQL Server Native Client 2005 SP3

Microsoft .NET Framework 2.0 or greater
Microsoft Visual C++ 2008 x86 Redistributables
Microsoft Visual C++ 2010 x86 Redistributables

1.2. Desktop Version (Express Edition) 64-bit

Microsoft .NET Framework 4.5 SP1 or greater (*)
SQL Server Native Client 2005 SP3

Microsoft Visual C++ 2010 x64 Redistributables
Microsoft Visual C++ 2012 x64 Redistributables

1.3. Web Server Version (Enterprise Edition) 64-bit

Microsoft IIS (default version from system version) (*)
Microsoft .NET Framework 4.5 SP1 (*)

Microsoft Office Web Components 2003 (**)

SQL Server Native Client 2005 SP2 or greater

SQL Server 2008 SP3 or greater

Microsoft Visual C++ 2010 x64 Redistributables
Microsoft Visual C++ 2012 x64 Redistributables

Java 7 Update 15 (64-bit)

(*) Must be installed before launching Click&DECiIDE Setup.
(**) only required for the use of the Microsoft Cubes (OWC)

Note: If no previous SQL Server is found, the SQL Server Express 2008 is proposed to be installed.

About the IIS installation, see the FAQ:

http://www.clickndecide.com/sites/default/files/assets/files/fag/kba203 _how to install iis.pdf

About the IIS configuration, see also the FAQ:
http://www.clickndecide.com/sites/default/files/assets/files/fag/kba201 how to parameterize iis_on windows
2008 for clickndecide 1.pdf

and

http://www.clickndecide.com/sites/default/files/assets/files/fag/kba241 how to parameterize iis_on windows
2012 for_clickndecide.pdf

If you are using Microsoft SQL Server 2012, see the FAQ:
http://www.clickndecide.com/sites/default/files/assets/files/fag/kba242 how to connect to sgl server 2012.p
df

2. Environment

2.1. Desktop Version (Express Edition or Click&DECIDE Builder) 32-bit
System:

Windows 7 (32-bits or 64 bits)
Windows 8.1 (32-bits or 64 bits)
Windows 10 (32-bits or 64 bits)
Windows 2008 R2

Windows 2012 R2

Memory:

Minimum RAM: 2 GB
Minimum Hard disk: 200 MB without samples, 700 MB with samples
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2.2. Desktop Version (Express Edition or Click&DECIDE Builder) 64-bit

System:

Windows 7 (64 bits)
Windows 8.1 (64-bit)
Windows 10 (64-bit)
Windows 2008 R2
Windows 2012 R2

Memory:

Minimum RAM: 2 GB
Minimum Hard disk: 200 MB without samples, 700 MB with samples

2.3. Web Server Version (Enterprise Edition) 64-bit
System:

Windows 2008 R2
Windows 2012 R2

Memory:

Minimum RAM: 4 GB
Minimum Hard disk: 1 GB

3. Installation

If you have downloaded the software, please perform the following steps:

1. Double-click the downloaded file (for example CnD-BAI.WebServer.15.1.0.5690.exe) or using the
permanent links giving always the most recent version:

For Click and DECiDE BAI Enterprise Edition:
http://license.clickndecide.com/downloads/cndent latest.aspx
For Click and DECiDE BAI Express Edition:
http://license.clickndecide.com/downloads/cndexp latest.aspx

2. Extract the content by default to the following directory:
C:\Program Files\Click and DECiIDE\Setup files

& Click and DECIDE BAI - Web Server Edition

" This archive contains the setup files for Click and DECIDE BAI -
I web Server Edition,

The setup program will be launched automatically after the Files
have been extracted,

Flease enter Folder where you want to extract the setup:
I i \Program Files\Click and DECIDE)Setup files

(0] 4 Zancel

Click OK
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& Extracting files... 14%

[ Please wait while the files nesded to install Click and DECIDE
i .-fﬂ BAI - Web Server Edition on wour computer are being extracted.

o

This may take a few moments,

|

3. Note the Setup.exe file will automatically run to start the installation.

3.1. Running the Setup.exe File
Perform the following steps:

1. If you have a CD-ROM: double-click the Setup.exe file unless your CD drive is defined with an
automatic start, or, if you downloaded the software, double-click the downloaded file. The following
screen will appeatr:

{i Click and DECIDE BAI - Web Server Edition - Installation Wizard |

Welcome to the InstallShield Wizard for Click
and DECIiDE BAI - Web Server Edition

The InstallshieldiR) Wizard will install Click and DECIDE BAI -
Wb Server Edition on wour compuker, To conkinue, click Next,

Click&DECii

W AR MIMG: This program is protected by copyright law and
inkernational kreaties,

Cancel |

= Back

2. Click Next>

3. Select | accept the terms in the license agreement and click Next> to continue.
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i'él‘ Click and DECIDE BAI - Web Server Edition - Installation Wizard

License Agreement m

Please read the following license agreement carefully, Click&

IMPORTAMT - PLEASE READ CAREFULLY BEFORE OPENING SOFTWARE PACKET(S) AMNDJOR (=
IMSTALLIMG, COPYIMG OR OTHERWISE USIMG THE SOFTWARE, THE FOLLOAWING LICEMSE
AGREEMEMT APPLIES TO LICEMSEE. BY OPEMING THE SEALED PACKET(S) AMDJOR BY
IMSTALLING, COPYIMNG OR OTHERWISE USIMG THE SOFTWARE, LICEMSEE INDICATE

LICENSEE's ACCEPTAMCE OF THE FOLLOWING THE COMPANY (Click®DECIDE 543, 130 Rue
Bapkistou - 34980 St Gély du Fesc, France, referred to hereunder as “The Company™) LICENSE

AGREEMEMT (“AEREEMENT™), LICEMSEE agrees ko be bound by the kerms of this

AEREEMEMT. IF YU DO MOT AGREE WITH THE TERMS OF THE LICENSE AGREEMEMT, signify

wour decision by clicking the "no” button and return this product (inchoding all materials) with
wour receipk bo the place From which wou obkained it immediately for a Full refund.
Click#&DECIDE SOFTWARE LICENSE AGREEMENT LI

% I accept the kerms in the license agreement:

™ I do not accept the berms in the license agreement

Inskallshield

< Back I Mexk = I Cancel

4. Click Next>, or click Change... to install the software to a different folder.

{i# Click and DECIiDE BAI - Web Server Edition - Installation Wizard

Destination Folder m

Click Mext toinstall ko this Falder, or click Change to install ko a Clichd
different Falder, L C R

Install Click and DECIDE B&I - Web Server Edition to:

..--/ C:1Program FilesiClick and DECIDE), change. .. |

InskallShield

< Back |

i Cancel |

5. Click Next> to install all the Click&DECIDE products or select the Setup Type that best suits your
needs.
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i'él Click and DECIDE BAI - Web Server Edition - Installation Wizard

Setup Type m

Choose the setup byvpe that best suiks your needs, Click&

Please select a setup bype,

* Complete Setup:

Tnstail all the Ciick and DECIDE producks available Far wour computer,

" Click and DECIDE Builder
Install Click and DECIDE Builder on your compiket,

" Click and DECIDE Server
Install Click and DECIDE Server on waour computet,

" Click and DECIDE ¥eb Portal
Install Click and DECIDE Server and Click and DECIDE Web Portal on your computer,

" Custom Setup

Chioose which program Features you wank ko install. Recommended For advanced
USErs,

IrskallShield

< Back I Mextk = I Cancel

IMPORTANT NOTES

This option will install everything except the Management Console. If you wish to install this
component, see the Custom Setup paragraph below.

This option will install only Builder as well as all Data Sources.

This option will install only Administration Manager and Click&DECIDE Model as well as all Data
Sources. (Web Menu and Web Portal are not installed).

This option will install Administration Manager, Click& DECIDE Model, Click&DECIDE Web
Menu, Click&DECIDE Web Portal as well as all Data Sources, but without Click& DECIDE
Builder.

This option will install the specified components. By default all components are selected except
the Management Console. If you wish to install this component, perform the following steps:

1. Click Custom Setup.

2. Click Next>.

3. Select the Click and DECiIDE Event Manager branch.

4. Select Management Console.

5. Select this feature will be installed on local hard drive.

Note: this module is reserved to the Administrator or Advanced Users. It can be used in relation

with the Click and DECIDE Event Manager Engine, for Alert Management and Web Server
Statistics.
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fiz Click and DEGDE BAI - Web Server Edition - Installation Wizard

Custom Setup m

Select the program features you want installed. Click&i

Click. on an icon in the lisk below to change how a Feature is installed,

~E =)= Click and DECIDE Business Application Inkelic [ Feature Deseription

------- = ~ | Click and DECIDE Euilder

=] == | Click and DECIDE Server
i (=30 = | Click and DECIDE Web Portal

=)= = | Click and DECIDE Event Mana

(— El Management Console

=1 This feature will be installed on local hard drive.

=18 This feature, and all subfeatures, will be installed on local hard drive.,

¥ This feature will nok be available,

Jl | H
Imstallshield
Help Space | < Back I Hext = I Zancel

3.2. What are the Data Sources automatically installed?
The following drivers are installed:
3.2.1.Click and DECIiDE Connect:
This data source allows a client workstation with only Click and DECIDE Builder to:
- Either: connect to a data source defined in the full Enterprise Edition installed on a Server,

- or create a data source in an Enterprise Edition installed on a Server but pointing to another
server where an Enterprise Edition has also been installed.

3.2.2.Click and DECIDE Model:

This data source allows to access to a Model defined with the Click and DECIDE Model tools
(Enterprise Edition).

3.2.3.Click and DECIDE iSeries TCP/IP:

This data source allows to access to an IBM iSeries machine (AS/400) using the TCP/IP
protocol. Note: a Host Program must be installed on the iSeries (AS/400).

3.2.4.Click and DECIDE Oracle:

This data source is not supported anymore under 64-bit platform, but you can access to an
Oracle database using a 64-bit ODBC Oracle driver.

3.2.5.Click and DECIiDE SQL Server:

This data source allows to access to an SQL Server database, installed by default when you
install Click&DECIDE for the first time.

3.2.6.Click and DECIDE Excel:

This data source allows to create an ODBC data source against an Excel. Just drag and drop
the Excel file in the Data Source Tab in Administration Manager to get this data source
automatically created.
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3.2.7.Click and DECiIiDE ODBC:

This data source allows to access to any compliant ODBC drivers, such as MS-Access, Excel,
Text, SQL Server, Oracle, My SQL, Informix, Progress 10, DB2, etc. according to the one
installed on your machine.

3.2.8.Click and DECIDE Web Service:
This data source allows to access to any Web Service (SOAP, XML).
3.2.9.Click and DECIDE ADO Multidimensional (MDX):

This data source allows to execute queries on multidimensional Microsoft SQL Server Analysis
Services Cubes.

3.2.10. Click and DECIDE OLEDB (MDX and Other):
This data source allows to access to any compliant OLEDB drivers.
3.2.11. Click and DECIDE SAP:

This data source allows to access to any SAP Data Source (Cubes and BEx Queries, Queries,
BAPI/RFC etc.)

3.2.12. Click and DECIiDE Web Menu:

This data source allows to access to any Click& DECIDE Web Menu queries (*.wmu) so that
Click&DECIDE Builder can provide existing queries already prepared to the end-users.

3.2.13. Click and DECIiDE Google BigQuery:
This data source allows to access to a Google BigQuery database.
3.2.14. Click and DECIDE Teradata:

This data source allows to access to a Teradata database.

6. Click Next> to continue the installation. The Service Logon screen appears

ji& Click and DECIDE BAI - Web Server Edition - Installation Wizard

Service Logon m

Enter the account to be used by Click and DECIDE services to log on, Click&D

Log on as:

¥ The buil-in Local System account

™ & domain user account:

sername: I

Passwiord; I

Darnain: I

IrskallShield

i Cancel |

< Back

The built-in Local System account: by default, all Click and DECIDE services will run under The built-in

Local System account.

A domain user account: specify a domain user account if you wish to run the services under another profile.

9
Contact us: E-mail: support@clickndecide.com Tel: +33 (0)4 67 84 48 00 | - k d 1 d
Headquarters: Click&DECIDE 130, rue du Baptistou - 34980 St Gély du Fesc, France. WWW. C IC n eCI e . COI I I

To contact your nearest Click&DECIDE partner, click here.



mailto:support@clickndecide.com
http://www.clickndecide.com/

m ‘ LiCk& 7 3 Yy _ ] Business Application Intelligence | Manual

7. Click Next>. The Ready to Install the Program message appeatrs.
Click Install to launch the installation or <Back to modify a previous option.

i'é'a Click and DECIDE BAI - Web Server Edition - Installation Wizard

Ready to Install the Program m

The wizard is ready to begin installation, Click&:

Click Install to begin the installation,

If wou want to review or change any of your installation settings, click Back. Click Cancel to
exit the wizard.

ImskallEhield

< Back

Cancel |

8. Note the following screen appears once all the programs have been installed.

{i# Click and DECIiDE BAI - Web Server Edition - Installation Wizard

InstallShield Wizard Completed

The InstallShield Wizard has successFully installed Click and
DECIDE BAI - Web Server Edition, Click Finish to exit the

Clich&DECIDE wizard,

Click and DECIDE setup will then launch the Click and DECIDE
Configuration Wizard, IF wou are installing Click and DECIDE BAI
- ‘Web Server Edition For the first bme, wou most Follow each
step in the Click and DECIDE Configuration Wizard.

= Back

Zancel |

9. Click Finish. Itis not anymore necessary to reboot the computer with this Version 2015 64-bit.
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3.3. Running the Configuration wizard.

=
—

s S ¥

Wait for the Configuration wizard starting automati

3.3.1.License Certificate

10. Click Change... to select your license certificate or click
license certificate file (license.d7cert or _license.cert):

Click and DECIDE Configuration

Business Application Intelligence | Manual

ically

Get an online license if you do not have a

Welcome to Click and DECIDE
Configuration Wizard.

The Configuration *izard will configure Click and DECIDE on

wour cormplter.
To continue. click Hexts.

C[rcfel‘»:}:h_ LiDE

) Mo License ins

= Get an online license

=

talled.

m Click [Change.
license file

o] to browse for your

[

Change...

I MHewt » I

Cancel |

Note 1: if you wish to run later again this configuration wizard, run the command:

Start> All Programs> Click and DECIDE> Business Application Intelligence> Administration> Configuration

Wizard

. Click and DECIDE
Administration Manager
Ly Web Portal

. Business Application Inteligence

#M Euilder
. Administration

. Documentation

| iSeties Tools
| Tools
| Metwork Security Inteligence
| Google Chrome
, Maintenance
. Microsoft S0L Server 2008
, Microsoft S0L Server 2003 R2

[

1 Back

I Search programs and files

2}

o | B & )| B
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Note 2: if you double-click on a license certificate file named license.d7cert, that also will launch automatically
the Configuration Wizard. Click Next until the end of all steps proposed as describe below.

Click and DECIDE Configuration EH |
YWelcome to Click and DECIDE
Configuration Wizard.

The Configuration *izard will configure Chek and DECIDE on
wour compter.
To continue, click Mext:,

Click&DECIDE This Certificate was delivered to: =
[CRe : Click&DECIDE
This License authorizes you to use version
of:
Click and DECIDE for BAI Full EDITION

This Certificate will expire on:1/31/2016

o, FkFEFXFEEE Click and DECIDE Evaluation
el UI’I'}"***********

WebPortal license

*This Certificate was delivered to:
Click&DECIDE
This License authorizes you to use version

of: ;l
Change... I Hent » I Cancel |

11. Note the information concerning your license certificate will appear. In the example above, the license
certificate displays information about the Company Name, the Edition used. The certificate also
displays information about the Web Portal license if exists (for Enterprise Edition).

3.3.2.0ptional Google BigQuery Data Source

12. Click Next> to continue. This optional screen will appear if your license certificate contain the option
for Google BigQuery Data Source:

Click and DECIDE Configuration |

Click&L

Google BigQuery Data Source

..... == vourlicenze allows pou to use a Google Bighluery Data Source

Thiz Data Source allows ko retrieve e big wolume of data,

¥ Create the Bigluery Data Souce

< Back I Mest » I Cancel |
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Uncheck this option if you do not want to create this Data Source now.
3.3.3.Authentication Mode and Mail Server
13. Click Next> to continue. The Web Portal and Mail Configuration screen appears.

Click and DECIDE Configuration | x| |

Wweb Portal and Mail Configuration
Select the authentication mode for the web Portal and enter the SMTP m

gemver name uzed to zend e-maill meszages.

Clické&
—Web Portal Authentication Mode
i windows Authentication
" Click and DECIDE Authentication [ptiors.

— kail Server [SMTR]

Inrdu: Test

4

zer 1D I

Paszward: I

< Back

Cancel |

14. Specify the Web Portal Authentication Mode you want to use.
Note: Windows Authentication selected by default is recommended by Click&DECIDE. If this option is
greyed, that means it has not been activated in IIS.

15. If nevertheless you need to use the Click and DECIDE Authentication, the Options button will
propose 3 choices:

Click and DECIDE Authentication Options |

k.

Cancel |

{* Forms Authentication;

" HTTR Digest Authentication

™ HTTP Basic Authentication

Diata Source For Login Walidation

ZMOME = j

If using a HTTP link:

e The Forms Authentication: the login goes through a Click&DECIDE form in the Web Portal
page. The password is not encrypted and Data Source Login can be used to connect to the
Web Portal.

e The HTTP Digest Authentication: the password is hashed. No Data Source Login can be
used, but this mode is more secured than the Basic Authentication.

Contact us: E-mail: support@clickndecide.com Tel: +33 (0)4 67 84 48 00
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e The HTTP Basic Authentication: the password is not encrypted (clear text). A Data Source
Login can be used to connect to the Web Portal.

If using a HTTPS link:

¢ Inthe 3 above modes, the password are encrypted or hashed.

16. Specify the Mail Server Name. Optional: if your Mail Server requires an Authentication, enter the
required User ID and Password, otherwise leave blank.

17. Click Test to check your Mail Server Name.

SMTP Server Test |

Setver Mame: MRF

[ send a test mail

Fronm: I

T I

Clase |

Optional: you can send a test mail before clicking the Test button by checking on the box “Send a
test mail” and feeding the From and To boxes with the appropriate e-mail addresses:

SMTP Server Test |

Server Mame: nrdec

¥ Send a test mail

From: Isender@cnmpany.cnm

Ta: Irecipient@cumpany.cum

| Test I Close |

If successful this message is displayed:

Click and DECIDE Configuration |

y 1 The Server Mame is correck,
' & test mail has been sent,

Then check your e-mail box to see if the message was sent correctly. If yes, you should receive this

e-mail:
Objet : Click&DECIDE Test Mail
. rY
Congratulations!

If you received this mail sent by Click&DECiDE, you have correctly configured your SMTP Server.
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3.3.4.0ptional Support configuration in the Web Portal for end-users

Support Configuration in the Web Portal

You can configure intemal suppart for end-users (non-administrators) in the
Web Portal.

Click&DECIDE

¥ Corfigure intemal support for end-users in the Web Portal
— Support Information

0l ik ADECIDE SAS

Address; |

Phone: I

Email: Isuppurt @clickndecide.com

Web Site: Iwww clickndecide.com

The above screen will be displayed through the Web Portal according to the current Group if the users
press the <Support> link here:

Mo R55 Feed to display
B Browse
# Configure The content of the Support link here is
depending on the Group'the user belongs to.
© Schedule
# Create
7 Publish

@D CLick&DECiDE  Copyright Click8&DECDE 2010-201 @ erms & Conditions

If the Group is a “Super Administrator” Group, then clicking the Support link will display information
about how to find support directly with Click& DECIDE Company.

If the user does not belong to a Super Administrator Group, then the information displayed by the
Support link is the you have entered here when installing the product.

Note: the “Company” name is mandatory, as well as “Phone” number OR “Email” address. Other
fields are optional.

Contact us: E-mail: support@clickndecide.com Tel: +33 (0)4 67 84 48 00
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3.3.5.Local Database Configuration

18. Click Next>. The Local Database Configuration screen appears.

Click and DECIDE Configuration EH |

Databaze Configuration
Click and DECIDE can be used with a Databasze, configure the Database
ingtallation options below

Cl'l_f-(f.{? '..:\-L" [

— Local D atabaze [nstallation

SOL Server Instance M ame:

SLLEXFPRESS

V¥ Inztall Local Databasze and Demonstration S amples

Drestination Directany: » C:UzershPubliciDocuments\Click and DECIDE Samples j

< Back I Finizh I Cancel |

19. Note the SQL Server Instance Name is SQL Express by default.

Note: this last step consists of inserting the required tables used by the Alerts and the Statistics
Management Console and, optionally, the demonstration samples tables in the Local SQL Server. If you
do not wish to install the demonstration samples, uncheck the “Install Local Database and Demonstration
Samples”. These examples can give you some ideas about how to make some nice reports.

20. Click Finish to terminate the setup.

Click and DECIDE Configuration |

1 If wau presviously installed Click. and DECIDE, wour canfiguration will
¥ be overwritten, do you want bo continue?

1w |

21. Click Yes to continue.

22. Optional: if the Google BigQuery Data Source has been activated at the beginning of the
Configuration Wizard, the next screen is proposed in order to create this data source:

_&-., CnD Bigquery Authorization !EI

Authonization Code:; Ok, |
I Ly Cancel |

4

23. Connect to your Google Account:
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didier@clickndecide_eu

Connexion

24. After a while this screen appears asking you to accept:

Google

_L CnD Bigquery Authorization

Authorization Code: (] 4 | %

~ Cancel | ClhDECIDE

Y
-~ Click and DECIDE BigQuery DataSource would
like to:
n “iew and manage your data in Google BigQuery ®

By clicking Accept, you allow this app and Google to use your information in
accordance with their respective terms of service and privacy policies. Wou can
change this and other Account Permissions at any time.

25. Click Accept> A box appears with a code and ask you to copy this code

Google

Please copy this code, switch to lication and paste it there:

lgsEKCdvWy b 2k
nda

(20t

Faste
A&, CnD Bigguery AuthorizJJRVEEE =] S

L Select all
Authorization Code: et = 0K |
Inspect element
L Cancel |

4

Make a right mouse click and select Copy: the code is copied in the CnD BigQuery Authorization box:
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Google

Please copy this code, switch to your application and paste it there:
|4f2muBclsSwgqumeclTPthiEinistrGTCIIIYEBd

ﬁ_ CnD Bigquery Authorization

Authorization Code:
I...................................

0K |
L Cancel |
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26. Click OK. After a while a windows ask you to select a Project:

RER

(a]a]

decisive-cinema-

Cancel |

27. Select a Project and click OK.
28. The Configuration Wizard continues until the end.
Click and DECIDE Configuration E3 |
Click and DECIDE Configuration Updating. _.
Click&DECIiDE

Pleaze wai...

Starting Click. and Decide Filker Engine Service

< Back | Firizh | [Cancel |

Contact us: E-mail: support@clickndecide.com Tel: +33 (0)4 67 84 48 00
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29. The ReadMe file will be displayed if you click the “Click here” button

Click and DECIDE Configuration

Configuration Wizard Completed

The Configuration *izard has successfully configured Click. and
DECIDE. Click Finizh to exit the ‘Wizard,

Click&DECii

Wiew the Readhe File Click, Here...l

¢ Back

30. Click Finish to exit the configuration.

© 2010-2015 Click&DECIDE SAS. All rights reserved Click&DECIDE, Net Report. DataSet Report, DataSet
Vision, and other DataSet products and services as well as their respective logos are trademarks or registered
trademarks of Click&DECIDE SAS. All other company names, products and services used herein are
trademarks or registered trademarks of their respective owners. The information published herein is subject to
change without notice. This publication is for informational purposes only, without representation or warranty
of any kind, and Click&DECIDE SAS shall not be liable for errors or omissions with respect to this publication.
The only warranties for Click&DECIDE products and services are those that are set forth in the express
warranty statements accompanying such products and services, if any. Nothing herein should be construed
as constituting any additional warranty.
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